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What’s New? – The Homepage 

The Matrix Homepage is your workload at-a-glance. You’re able to quickly access up to ten 
movable widgets that will provide direct access to your page of choice. Immediate access is 
available for the following: 
 
News – Urgent Notifications, News and Information 

MLS Quick Search – Enter MLS number 

My Favorite Searches – Displays list of Saved Searches marked as Favorites 

External Links – Displays links to External Websites (Links can be added by an Administrator) 

Recent Email+ Visitors – Displays list of clients that viewed Email+, sent either manually or with auto-

email 

Recent Use Contacts – Displays list of clients who have viewed a recently sent email from “My Contacts” 

My Carts – Displays the number of added carts by Property Type 

Speed Bar – Allows for general property search 
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NEWS 

Occasionally, you’ll come across mandatory/urgent News and Information notices. 

MRIS has the ability to mark announcements that contain information of a very important nature 

as Urgent. A yellow hazard icon and the urgent message will automatically open when you log in. 

When a message is marked Urgent, two options exist: read the article and click “I’ve read this”, or 

click “read later”. If you click ”read later” it will maintain that message as urgent, and open again 

the next time you log in. 
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WIDGETS 

The 8 moveable widgets are located under the Widget section, which allows for maximum 

customization. Click and drag the widgets you need and position them on the Home page to your 

liking. Widgets you don’t use will be stored under Widgets. 
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How Does it Work?  

Note: The News widget is the only widget that isn’t moveable. 

Step 1: Hover over the widget you want to move, press and drag to the desired position on your 

homepage screen.

 

Step 2: Open the widget by clicking the circled down arrow. 
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Step 3: Collapse the widget by clicking the up arrow to the right of the box
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Recent Use Contacts, Recent Email+ Visitors, Favorite Searches, My Carts  

How Does it Work? 

The Recent Use Contacts will display the names of the 10 most recent clients you’ve sent emails 

to.  You can click on your client’s name and will automatically be redirected to the My Matrix 

Contact Page. 

Step 1: Click the Contact you want to view.  

 

Step 2: On the My Contact Page, the Filter Contacts will automatically direct you to the client 

you chose from the Home page. The action buttons/arrows will allow you to view the sent emails, 

edit the contact, delete the contact, Start CMA or open the email history in read only mode.  

 

The functionality for My Favorite Searches, Recent Email+ Visitors and My Carts is very similar to 
Recent Use Contacts. The most recent items saved to a cart or saved as a search, are now 
available from your homepage, through their widgets, providing immediate access upon logging 
into Matrix!
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Questions?  

Contact the MRIS Support Center 

Phone: 301-838-7200 
Toll Free: 888-838-8200 
Fax: 301-838-7171 
Email: helpdesk@mris.net 

Support Center Hours: 

Call Center 

Monday - Friday 
8:30 AM to 6:30 PM  

Saturday - Sunday 
9:00 AM to 5:00 PM  

Online Chat 

Monday - Friday 

9:00 AM to 9:00 PM  

Saturday - Sunday 
9:00 AM to 5:00 PM  

 

Visit the MRIS Blog for exciting news and updates!  

Watch the Tutorial to see how the new features work. 

 

http://mrisblog.com/
http://bit.ly/g8NFBE

